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Find the Right Aetna Doctor or Facility

You can locate a doctor or facility through Aetna’s Provider Search Directory. Provider Search is
updated six times a week. Please keep in mind that the availability of any particular provider cannot be
guaranteed. Steps to Locating a Doctor or a Facility

1. Log on to: http://www.aetna.com/docfind/home.do

2. Continue as a guest and enter required fields.
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aetna’

Directory of Health Care Professionals

Welcome! Search Aetna's directory of Doctors and Facilities

Already a member? Continue as a guest

Not registered with Aetna Enter a 5-digit Iip Cﬂde, Citv,

Where do you want to find a Provider?
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3. Select “State Based Plans”
4. Then select “HMO Deductible”

Pro If you are an Aetna member, you may find your plan name on your member 10 Card orinyour Enrollment Documents



Skip plan selection » Continue

Why is choosing a plan so important?
Select a Plan

Q
» Find the highest level of coverage from a provider under
the plan Enter plan name to narrow list below, e.g. Managed Choice

» Confirm doctors are accepting the plan Show only plans in my area

(O AHF Open Choice PPO Platinum HDHP

» Pay less if you use a provider that accepts the plan

(O AHF Open Choice PPO Tiered

State Based Plans

_ HMO Basic Platinum
HMO Deductible

HMO Deductible

©

HMO Deductible Bronze

O

HMO Deductible Silver

O
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5. You can search for a provider by entering their name or search by category.

What do you want to search for near Los Angeles, California? change location »

Q

Eg: John Wright, Primary Care Physician, Dermatologists, Periodontists

OR

Find what you need by category

. Medical Doctors & og Hospitals & ﬁ . S .

B Sspecialists > (==z] Facilities > i) Urgent Care > ;l: Walk-In Clinics » O Pharmacy >
Primary care physicians Hospitals, physical A type of facility focused A facility that accepts Search for pharmacies
(PCPs), pediatricians, therapy centers, nursing on the delivery of urgent patients on a walk-in by name or location
cardiologists, OB/GYNs, facilities, dialysis centers, care outside of an basis and with no

others others emergency room appointment required
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Q Behavioral
Health >

" Dental Care >

é Labs & Testing >

Alternative

&® Medicine >
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Counseling, EAP, mental
health facilities,
substance abuse
treatment, psychiatrists,
others

Durable Medical

Equipment
(DME) »

Hearing aids, breast
pumps, prosthetics,
wheelchairs, diabetes
equipment, others

Dentists, orthodontists,
periodontists, oral
surgeons, endodontists,
others

Common
Procedures &
Conditions >

Search providers by
procedures they perform
or conditions they treat

Routine eye exams,
glasses, contact lenses

Institutes of

Eﬁﬁ Quality/Institutes

of Excellence >

Institutes of Quality®
(10Q) and Institutes of
Excellence™ (IOE) are
facilities that have met
standards to provide
value and quality to our
members.

Bloodwork, lab tests,
diagnostic testing
centers, sleep centers,
imaging centers, others

Chiropractors,
acupuncturist, massage
therapists, dieticians,
others



6. When you click on a category, you will be able to narrow down to specific specialties or provider types.

What are you looking for? What are you looking for?

. Doctors (Primary Care)
. Doctors (Primary Medical ﬁ Primary care physician (PCPs), family practice, pediatrician, others

& Care) > Specialists >

All Primary Care Physicians »

Primary care physicians Gastroenterologist,
(PCPs), family practice, neurologist, cardiclogist, A doctor who provides both the first contact for a person with an undiagnosed t
pediatrician, etc. orthopedist, conditions.

dermatologist, others

Adolescent Medicine Physician »

A physician who provides care to children as they develop from a child to an adt

Family Practice Physician »

!.. All Medical A physician who is educated and trained in family practice.

ey .
“'0 Professionals »

Any professional that General Practice Physician »

works in medical field A medical doctor who treats acute and chronic illnesses and provides preventive

Geriatrician »

A physician focused on the diagnosis, treatment and prevention of disease in ol

Internist »
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7. You can print a provider directory, or filter results even further such as by gender, language or hospital affiliations.

In network search results for General Practice Physician near Los Angeles, California

See Important Notice About Participating Providers below

Y- Filter & Sort B Print a Provider Directory 3 Print
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